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Lab 20 Discharge Device Kit
The lab 20 discharge device has undergone an engineering change. We have an extended stopper
available that will replace the existing ones in order to increase efficiency of the device. An upgrade
kit for older discharge devices has been created (P/N 13490811). Detailed installation instructions will
be included with the upgrade kit.

The new discharge device is part number 13464867, and the old number, 10667802, has been obso-
leted. Since the Lab 10 discharge device used the same rubber stopper, a new part number was also
created for the Lab 10 discharge device. The new number is 13467208; this part number applies to
Lab 10 dewars with a 2” neck opening. An updated manual is currently being created. Remember that
the warranty on all parts is 90 days. 

Clear 2” Boxes
We have begun stocking clear boxes for use with our freezers and some of our aluminum dewars.
These boxes are 2” tall square boxes and have a capacity of 100 internally threaded vials. The list
price on these is $10.15. Please use part number 9719649CLR when ordering. 
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Customer/Technical Info 
For more information please contact Technical Service:

For ordering information contact: Technical Service:
USA & Canada: 800 482 2473 Jim Bachman: 952 758-8411

Jennifer Brewer, Wendy Cooke, & Mark Baglia: 770 257-1269
Kari Cockrell

International: 800 482-2473
Nicole Curtis & Heidi Parker

Europe: +44 1344 403100
Asia/Australia: +61 297 494333
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Replacement lids for freezers
As a result of low volume production, manufacturing costs on many of our service lids fluctuate
rapidly. Because of this, it is not feasible for us to keep up to date pricing information in our inventory
system. To ease the purchasing process we recommend that you call in to receive a quote on price
and delivery time before placing an order. This allows customer service to obtain updated cost and
deliver times from purchasing to insure an accurate quote. To find applicable part numbers for
replacement lids, please see August 2006 Tech Tips.


